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The Key steps followed in the process are dependent upon
where the complaint and/or grievance emanates from and
also the nature of the complaint and/or grievance.

j i)a DIOCESE OF MAITLAND-NEWCASTLE

Is the complaint/grievance classroom based?

ES

!

Teacher

NOT
RESOLVED

!

Principal

NOT
RESOLVED

!

Parent Resource
Liaison Officer or the
Executive Assistant to
the Director of Schools

NOT
RESOLVED

!

Assistant Director

NOT
RESOLVED

!

Director of Schools

NOT
RESOLVED

—

NO
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Assistant Principal/Executive may
co-opt the support of this
delegate and will be advised of
the resolution process

NOT
RESOLVED

!

Parent Resource
Liaison Officer or the
Executive Assistant to
the Director of Schools

NOT
RESOLVED

!

Assistant Director

NOT
RESOLVED

!

Director of Schools




