
2020
Holy Cross Primary School

326 Lake Road, GLENDALE 2285
Principal: Debra Hawthorne
Web: http://www.glendale.catholic.edu.au



Annual School Report to the Community 2020 Page 1 of 23

About this report

Holy Cross Primary School (the 'School') is registered by the NSW Education Standards 
Authority (NESA) and managed by the Catholic Schools Office (CSO), Maitland-Newcastle. 
The CSO as the 'approved authority' for the diocesan registration system formed under 
Section 39 of the NSW Education Act (1990), is responsible for monitoring the compliance of 
member schools in the manner that has been approved by the Minister of Education. The 
Annual School Report (the 'Report'), provides parents and the wider community with fair, 
accurate and objective information about various aspects of school performance and 
development. Additionally, the Report complements and is supplementary to other forms of 
regular communication to the School community regarding initiatives, activities and programs 
which support the learning and wellbeing of its students.

Detailed information about the School's improvement journey is documented in the School 
Improvement Plan (SIP) which is developed, implemented and evaluated in consultation with 
key stakeholders. Further information about the contents of this Report may be obtained by 
contacting the School directly or by visiting the School's website. Information can be also be 
obtained from the My School website.
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Message from key groups in our community

Principal's Message

Holy Cross forms part of an authentic, faith-filled Catholic community, where high standards 
of education ensure that improving the educational outcomes for every student is paramount. 
Holy Cross follow the Making Jesus Real framework, based on the belief that we are the 
image of Jesus to everyone. Gospel values embedded through the program, invite and 
encourage all members of our community to do their best to treat others fairly, to be 
responsible for their actions and to follow moral and ethical conduct embracing equity and 
justice. Our Mission Statement dares us to walk with Jesus as a people of action, in a place 
of peace for a future filled with inspired learners. Holy Cross is a great school moving 
forward.

With a wonderfully supportive school community of parents, grandparents and friends, the 
school continues to grow and expand inclusive of many cultures not withstanding the 
contributions made by our indigenous students, staff and families.   This was of particular 
notice during the COVID 19 pandemic, as families and the staff worked and communicated 
effectively and positively.

The continued focus on the 'image of the child' as a early learning development focus saw 
the daily use of the extensive outdoor learning space utilising the philosophy of a play-based 
pedagogy inclusive of positive and well-researched transition processes. 

The inclusion of Holy Cross as a Gifted Education Lead school introduced a greater 
understanding of gifted students and how to best meet their needs.

 

Parent Body Message

The 2020 Holy Cross School year was one like no other. The beginning of the school year 
bought much anticipation and planning around the possibilities of the year ahead. However, 
COVID-19 started to make its impact on our school community in March 2020 meaning 
school as we know it changed dramatically.

The Holy Cross P & F only managed one meeting in February 2020 with circumstances 
meaning many of our planned fundraisers did not go ahead as planned. COVID-19 sure put a 
hold on many plans, as we started to come to terms with the changes a pandemic can bring 
and think creatively with how we could manage to fundraise for the remainder of 2020.
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Over the course of many months during 2020, parents developed a new appreciation for 
school teachers, as home schooling set in and we learnt to rely heavily on technology as 
classes adapted to these methods to stay connected to their teachers and peers.

In October 2020, when restrictions were starting to slightly ease, Holy Cross managed to run 
a Pie/Cake drive where orders could be placed online and deliveries made available direct to 
families homes.

Additional fundraisers that we were able to plan for the final term of 2020 included:

  Christmas Stall
  Colour Run.

We creatively made use of the beautiful donations for our annual Mother’s Day and Father’s 
Day stall, which were unable to go ahead and utilised these to create a Christmas Stall filled 
with gifts to allow children the opportunity to be a part of this experience. The stall was run in 
2020 by Year 6 students, who did a remarkable job setting up and selling items to children.

The Colour run was an important fundraiser for the Holy Cross School community, as it was a 
chance to allow the children to have an explosion of colour and enjoy themselves after what 
had been a year with broken connections. The colour run was an opportunity to show the 
children of Holy Cross that fun and laughter was still to be had at Holy Cross, it just meant 
some adjustments. 

In 2020 the P& F pledged funds towards:

Extending the COLA area at the back of the playground.
Additional reading books for primary children.

2020 was definitely a challenging year for all members of Holy Cross as we got used to 
learning, developing and interacting in new ways. Despite these challenges we faced during 
COVID-19 the P&F were very proud of the support given by families, students and teachers 
in continuing to value the development of Holy Cross.

Ashleigh Fitzgerald

Holy Cross P & F President

Student Body Message

Senior students were asked to reflect on their year and they highlighted a number of areas of 
school life. 

The students felt that Holy Cross Primary was a school that continued to be inclusive of other 
cultures, individual differences and the variety of ways that students learn. 
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In 2020, the impacts of COVID shutdowns on their memories was fresh. They reported that 
learning from home was fun, despite its challenges. The hardest aspect was social, with 
missing teachers and friends felt widely across the student body. The daily Zoom sessions 
made the isolation when working from home a little easier.

Assemblies were seen as a great way of involving senior students who had, and continue to 
have, the responsibility to run school assemblies and take on leadership responsibilities. 
Students explained they liked how the weekly awards provided regular recognition for effort 
and achievement and were also a good way to model to students across the school the 
expectations for high standards of behaviour and achievement.

 

Clubs that run in the school were seen as great idea, and very helpful to the needs and 
interests of many students.

 

The students highlighted the buddy system, where senior students mentor a kindergarten 
student, as a wonderful program. They felt pride in being able to assist the younger students, 
especially if hurt. They enjoyed watching kindergarten grow, make friends and work together. 
Seeing the smiles on the faces of their kindergarten buddies was the greatest reward of all.

 

When asked about the best thing about being at Holy Cross, the student reported that their 
teachers make it easy to learn in enjoyable ways, and help them establish productive and 
supportive friendships.
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School Features

Holy Cross forms part of an authentic, faith-filled Catholic community, where high standards 
of education ensure that improving the educational outcomes for every student is paramount. 
Holy Cross follow the Making Jesus Real framework, based on the belief that we are the 
image of Jesus to everyone. Gospel values embedded through the program, invite and 
encourage all members of our community to do their best to treat others fairly, to be 
responsible for their actions and to follow moral and ethical conduct embracing equity and 
justice.

Our Mission Statement dares us to walk with Jesus as a people of action, in a place of peace 
for a future filled with inspired learners

At Holy Cross Primary School, Glendale, we pride ourselves on offering children the highest 
quality education within the context of a caring Catholic community. Operating as a 
professional learning community, Holy Cross focuses on developing a love of learning in 
every child through collaboration and maintaining best practice in teaching and learning.

Our school’s Mission Statement focuses on challenging students to strive for success in all 
areas of school life, to become lifelong learners and achieve their personal best. To maintain 
high standards in literacy and numeracy, class timetables are aligned across the school, 
emphasising the integral role of English and Mathematics. These key learning areas are 
uniquely timetabled to maintain the best possible use of human resources to support best 
practice.

Additional teaching staff include a Learning Support teacher who provides expertise in 
additional needs, including extending student academia and gifted education. A Literacy and 
Numeracy Specialist teacher is also available for infant years, as well as eight Learning 
Support assistants who provide in-class support for teachers, enabling greater access to 
differentiated learning.

A Gifted Education Mentor (GEM) provides professional and learning support to gifted 
learners and their teachers, across the school.

An Aboriginal Education Teacher  and an English as an Additional Language or Dialect teacher, 
raises awareness and supports the school community in celebrating our indigenous and multi-
cultural heritage whilst assisting the academic growth and cultural development of our indigenous 
students.

Holy Cross believes in developing the ‘image  of the child’  and focuses on the importance of 
learning through play. This is encapsulated through opportunities provided by the newly 
developed outdoor play space, where children are encouraged to investigate, explore, create and 
imagine. An oversized sandpit, alongside dry creek beds, blackboards, mud kitchen and stage 
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amidst natural timber play spaces support well-researched transition processes for children up to 
the age of 8.

Holy Cross is a well-designed school featuring state of-the-art facilities and modern 
technology. The school features a practical, contemporary learning setting with a combination 
of formal and soft furnishings.The library is a beautiful learning space and well stocked with 
popular, rich texts. Laptops and additional IT including video conferencing provide access to 
technology via wireless networking. Specialist learning spaces are provided for children who 
need additional support or extended learning. The school is fortunate to have a large Visual 
Arts Centre which provides a unique working space for students to design and create 
artworks of various mediums.

An expansive grassed area for play, sport and environmental awareness makes an appealing 
setting
for lessons and recreation.  

The unique design of the school also allows children to be visible on the playground from all 
vantage points, offering a safe and secure school community. 
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Student Profile

Student Enrolment

The School caters for students in Years K – 6. Students attending this School come from a 
variety of backgrounds and nationalities. The following information describes the student 
profile for 2020: Additional information can be found on My School website.

Girls Boys LBOTE* Total Students

72 78 37 150

* Language Background Other than English

Enrolment Policy

The Enrolment Policy  applies to all school enrolments within the Maitland-Newcastle 
Diocese. School authorities manage local enrolment processes and procedures in a manner 
consistent with the rationale and guiding principles articulated in this Enrolment Policy and 
accompanying procedures. It aims to:

Set direction for school procedures and practices for enrolling students into Catholic 
primary and secondary schools within the Diocese of Maitland-Newcastle.
Establish a common, consistent approach in enrolment practices.
Assist the system of Catholic schools to:

provide schooling, where possible, for children of Catholic families who seek 
enrolment
cater for the individual needs of each child equitably within the constraints of the 
available teaching and material resources
encourage parents enrolling their children in Catholic schools to give support to 
parish and school life, especially in education in faith.

Student Attendance Rates

The average student attendance rate for 2020 was 90.79%. Attendance rates disaggregated 
by Year group are shown in the following table.

Attendance rates by Year group

Kindergarten Year 1 Year 2 Year 3 Year 4 Year 5 Year 6

92.32 90.24 92.11 90.86 91.03 89.65 89.35

https://www.mn.catholic.edu.au/media/48207/enrolment-policy-2018.pdf
https://www.mn.catholic.edu.au/media/48207/enrolment-policy-2018.pdf
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Managing Student Non-Attendance

Regular attendance at school is essential if students are to maximise their potential. The 
School, in partnership with parents, is responsible for promoting the regular attendance of 
students. While parents are legally responsible for the regular attendance of their children, 
School staff, as part of their duty of care, monitor part or whole day absences.

School staff, under the Principal's leadership, support the regular attendance of students by:

providing a caring teaching and learning environment which fosters students' sense of 
wellbeing and belonging to the School community
maintaining accurate records of student attendance
recognising and rewarding excellent and improved student attendance
implementing programs and practices to address attendance issues when they arise.

The Principal is responsible for supporting the regular attendance of students by ensuring 
that:

parents and students are regularly informed of attendance requirements and the 
consequences of unsatisfactory attendance
all cases of unsatisfactory attendance and part or full day absences from school are 
investigated promptly and that appropriate intervention strategies are implemented
documented plans are developed to address the needs of students whose attendance 
is identified as being of concern
the Regional Directors of Catholic Schools Office (CSO) or designated CSO officer is 
provided with regular information about students for whom chronic non-attendance is 
an issue and for whom the School’s strategies have failed to restore regular 
attendance.
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Staffing Profile

Staffing Profile

The following information describes the staffing profile for 2020:

 

Total number of staff 27

Number of full time teaching staff 9

Number of part time teaching staff 7

Number of non-teaching staff 11

Total number of teaching staff by NESA category

Teachers at this School are either accredited as conditional, provisional or proficient as 
defined by the NSW Teacher Accreditation Act 2004. Accreditation at the levels of Highly 
Accomplished and Lead teacher are voluntary. The number of teachers within the Diocesan 
Schools System (systemic schools) at these levels is as follows:

Conditional 260 teachers
Provisional 136 teachers
Proficient 2060 teachers

Additionally, there are approximately 3 teachers who are currently actively engaged in the 
submission process at the higher levels of accreditation. Teacher status at individual schools 
can be sourced directly from the School.

Professional Learning

The ongoing professional development of each staff member is highly valued. Professional 
learning can take many forms including whole school staff days, subject specific in services, 
meetings and conferences and a range of professional learning programs provided by the 
Catholic Schools Office (CSO). The School takes responsibility for planning, implementing, 
evaluating and tracking of its staff professional learning and individual staff members take 
responsibility for their ongoing professional development. All teachers have been involved in 
professional learning opportunities during the year related to improving student outcomes.
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Summary of professional learning at this school

The staff at Holy Cross maintain a very proactive approach to their own professional 
development through ongoing personal learning and self-reflective practices.  The main focus 
of staff professional learning during 2020 focused on the implementation of Sharratt's 14 
parameters for school improvement.   This resulted in clears directions for   collaborative 
strategic planning through an increased and energetic focus on the use of data to inform 
teaching practice and support the individual academic growth of every student. The 
introduction and review of data walls, case management meetings, all aligned to a specific 
school focus, enabled teachers to ascertain the most appropriate means of supporting the 
learning of the children, bu also of each other.

Alongside the work of Sharratt's Leading Learning Collaborative, a focus on high impact 
teaching strategies was also a strong feature of professional learning.  The opportunity to use 
'walk and talks' alongside peer observations of teaching practice, enabled ongoing rich 
discussions focusing on improved teaching and learning.
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Catholic Identity and Mission

Catholic Schools in the Diocese of Maitland-Newcastle participate, under the leadership of 
the Bishop and in partnership with parents and parishes, in the mission of the Church to 
provide quality education in the context of a living Catholic Christian tradition. Within this 
context, Catholic schools in the Diocese of Maitland-Newcastle aspire to be:

“Communities of living faith where the heart of all we do is Jesus Christ.”

(Adapted from: The Catholic School’s Office Diocesan Vision Statement, 2016)

As such, they are to:

Be truly Catholic in their identity and life;
Be centres of the ‘new evangelisation’;
Enable students to achieve high levels of ‘Catholic religious literacy’; and
Be led and staffed by people who will contribute to these goals.
(Catholic Schools at a Crossroads, 2007)

 

Our Mission Statement dares us to walk with Jesus as a people of action, in a place of peace 
for a future filled with inspired learners.

Holy Cross forms part of an authentic, faith-filled Catholic community, where high standards 
of education ensure that improving the educational outcomes for every student is paramount. 
Holy Cross follow the Making Jesus Real framework, based on the belief that we are the 
image of Jesus to everyone. Gospel values embedded through the program, invite and 
encourage all members of our community to do their best to treat others fairly, to be 
responsible for their actions and to follow moral and ethical conduct embracing equity and 
justice.

Holy Cross is a great school moving forward. 
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Curriculum, Learning and Teaching

The School provides an educational program based on, and taught in accordance with the 
NSW Education Standards Authority (NESA) syllabuses for Primary Education. The Key 
Learning Areas (KLAs) are English, Mathematics, Science and Technology, Human Society 
and its Environment, Creative Arts and Personal Development, Health and Physical 
Education. The Catholic Schools' Office Learning Framework is  brings together structures 
that relate to quality learning and experiences in schools across the Diocese.
The Learning Framework provides a context for the development of learning and its key 
components, informed by research, are built around five essential elements:
Continual focus on Leading Learning
Cultures built on Collaborative Learning
Rich and purposeful Personalised Learning
Creating the conditions for Supportive Learning
Building capacity through Professional Learning

The teachers at Holy Cross provide a rich and purposeful curriculum fulfilling NESA 
requirements.  Not only is the teaching across key learning areas of a high standard, the 
school also offers expertise from external providers.  Each class is provided with dance and 
gymnastics lessons across two school terms.  Additional opportunities were also provided for 
students through private music and drama tuition.  

Holy Cross also forms part of the Diocesan gifted education initiative through the 
employment and support of a gifted education mentor.   This has enhanced learning 
opportunities for gifted students through involvement in the Diocesan virtual academy for 
gifted students.

The onset of COVID 19 also impacted but also enhanced aspects of teaching and learning 
and students accessed technology in a more meaningful way through home/online learning.  
The opportunities for increased IT skill development cannot be over-emphasised.
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Student Performance in Tests and Examinations

The National Assessment Program Literacy and Numeracy (NAPLAN) is an annual 
assessment for students in Years 3, 5, 7 and 9. NAPLAN assessment results provide 
valuable information about student achievements in literacy and numeracy. An analysis of 
these results assists the School’s  planning and is used to support teaching and learning 
programs.

Due to the impact of Covid-19 this year, the Education Ministers agreed that NAPLAN would 
not proceed in 2020. This decision was taken to assist school leaders, teachers and support 
staff to focus on the wellbeing of students and continuity of education, including potential 
online and remote learning.
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Pastoral Care and Student Wellbeing

Pastoral Care Policy

The School's pastoral care and student wellbeing policies guidelines and procedures are 
informed by the Student Well being and Pastoral Care Policy.

The Wellbeing and Pastoral Care Policy 2017, aims to provide a framework for the policies, 
programs, resources and practices implemented at system and school level with the purpose 
of supporting and enhancing the wellbeing of students, and all within its school community. It 
refers to the overall climate of care that exists within a Catholic school.
The environment is designed to be safe and inclusive, one that promotes academic rigour. A 
high priority is given to building and maintaining positive and caring relationships between 
staff, students and parents, and the wellbeing of all.

The Pastoral Care and Wellbeing Policy for Students can be found at 
www.mn.catholic.edu.au/about/policies

There were no changes to the policy in 2020.

 

Behaviour Management and Student Discipline Policy

The School's policies and procedures for the management of student behaviour are aligned 
the CSO Wellbeing and Pastoral Care Policy  and to the Suspension, Exclusion and 
Expulsion Procedure.The dignity and responsibility of each person is promoted at all times 
along with positive student behaviours whilst ensuring respect for the rights of all students 
and staff. Corporal punishment is expressly prohibited in this School. The School does not 
sanction administration of corporal punishment by School persons and non-School persons, 
including parents, to enforce discipline in the School. Further information about this and other 
related policies may be obtained from the School's website.

Anti-Bullying Policy

The Catholic Schools Office has established an Anti-Bullying Policy which is implemented by 
our school and all schools in the diocese. It provides a framework for school communities to 
work together to prevent and address issues of student bullying, in order to build respectful 
relationships that respond effectively and sensitively to the needs of each person. The CSO 
monitors the implementation of this policy.

The full text of the Anti-Bullying Policy may be accessed on the School's website, the 
administration office or at the CSO website at this link.

https://www.mn.catholic.edu.au/media/47922/wellbeing-and-pastoral-care-students-policy-2017.pdf
https://www.mn.catholic.edu.au/media/47922/wellbeing-and-pastoral-care-students-policy-2017.pdf
https://www.mn.catholic.edu.au/media/47922/wellbeing-and-pastoral-care-students-policy-2017.pdf
https://www.mn.catholic.edu.au/media/47922/wellbeing-and-pastoral-care-students-policy-2017.pdf
https://www.mn.catholic.edu.au/media/47922/wellbeing-and-pastoral-care-students-policy-2017.pdf
https://www.mn.catholic.edu.au/media/49106/suspension-expulsion-and-exclusion-procedure-2019.pdf
https://www.mn.catholic.edu.au/media/49106/suspension-expulsion-and-exclusion-procedure-2019.pdf
https://www.mn.catholic.edu.au/media/49106/suspension-expulsion-and-exclusion-procedure-2019.pdf
https://www.mn.catholic.edu.au/media/49106/suspension-expulsion-and-exclusion-procedure-2019.pdf
https://www.mn.catholic.edu.au/media/49106/suspension-expulsion-and-exclusion-procedure-2019.pdf
https://www.mn.catholic.edu.au/media/49151/anti-bullying-policy-for-students-policy-2019.pdf
https://www.mn.catholic.edu.au/media/49151/anti-bullying-policy-for-students-policy-2019.pdf
https://www.mn.catholic.edu.au/media/49151/anti-bullying-policy-for-students-policy-2019.pdf
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Complaints Handling Policy

The Diocese of Maitland-Newcastle has established a Complaints Resolution Policy which is 
implemented by our school and all systemic schools in the diocese. The rationale for the 
policy is that within the reality of the schooling experience, it is recognised that, from time to 
time, misunderstandings and differences of opinion will occur, and that these need to be 
resolved satisfactorily. Addressing such matters within a framework of dignity, respect and 
truth can provide powerful opportunities to model the love of Christ in the reality of our 
contemporary world. CSO monitors the implementation of this policy.

The full text of the Complaints Resolution Policy may be accessed on the School's website, 
the administration office or at the CSO website at this link.

Initiatives promoting respect and responsibility

Holy Cross implemented a new pastoral care and well being initiative in 2020. The initiative  
aligns the values/attitudes and spirituality the Making Jesus Real philosophy with the social 
and emotional wellbeing strategies of Highway Heroes. The Gospel value/attitude is the core 
understanding we aim for students to achieve and recognise in themselves and others. The 
Highway Heroes strategies can be thought of as part of the explicit teaching and criteria for 
students to be able to demonstrate and recognise that value. We have connected student 
behavior and attitude to Catholic Social Teaching  and importantly, that we are all made in the 
image and likeness of God. Every person (self and others) has the right to be respected and 
to be happy. 

https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
https://www.mn.catholic.edu.au/media/48854/complaints-resolution-policy-2019.pdf
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School Improvement

The School implements the systems review Cycle of improvement which outlines the 
processes and benchmarks for creating the culture and practice of continuous improvement 
with students as the focus. Strategic Plans and School Improvement Plans are future 
focused documents that map the School's directions, aimed specifically at improving 
educational and pastoral outcomes for all students through the following areas:

Catholic Formation and Mission
Learning and Teaching
Leadership
Wellbeing and Partnerships

Each year, the School develops an Annual Improvement Plan indicating the intended key 
improvements for student learning outcomes. A copy of the Strategic Improvement Plan and 
the Annual Improvement Plan may be obtained from the School administrative office.

Key Improvements Achieved

During 2020, Holy Cross underwent an external review process whereby strategic plans and 
achievements were examined and discussed with staff and a panel of professionals from the 
Catholic Schools Office.  As a result of this process, numerous affirmations were made by he 
panel, noting the particular key improvements achieved across the previous three years.

Formation for Mission

The panel affirms the great efforts of the school to make ‘Jesus at the heart of everything’ 
within the community through the comprehensive embedding of ‘Making Jesus Real’ into the 
fabric of the school.

A Culture that Promotes Learning

The school continues to be committed to the ongoing development of a culture of learning 
that enables students, parents and staff to be active participants in an improvement journey 
where high expectations are an integral part of the language, belief and understanding of the 
community.  This review highlights a renewed commitment from the school leadership team 
to ensure high quality learning and teaching, coupled with the right time and right support for 
ongoing staff development, is a significant priority for planning over the next three years.

Developing and Alignment of Pedagogy

The school’s relentless focus on learning and improvement and the Principal’s capacity 
to guide and build best-practice pedagogies.
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The Executive and Leading Teacher’s commitment to high- impact teaching and 
learning pedagogies based on research, and their willingness to explore data related to 
teacher pedagogy through learning walks and talks.
The professional learning provided by school executive regarding high impact teaching 
strategies and the structures that have been put in place to support their 
implementation.
The non-negotiable alignment of PP&D goals with these high impact teaching 
strategies and the school’s improvement plan, giving a sharper personal focus in 
teaching development so that it aligns with the school’s focus.

Priority Key Improvements for Next Year

Catholic Formation & Mission

Develop an effective professional development plan to target and improve teacher 
capacity to deliver spiritual formation that evangelises and is Christ encountering.
Plan and deliver purposeful student formation programs in Year 5 and 4 that develop 
and build leadership capacity, aligned with MJR and our school Mission and Vision.
Dialogue with and survey students and  parents on spiritual formation programs, 
school leadership practices and clearly communicate  the school's Mission and Vision 
as the foundation for practices and procedures.  

Learning

Embed the Leading Learning Collaborative strategies and 14 parameter research 
(Sharratt) to build precision in teaching and leadership practice and improve student 
growth and achievement , targeting literacy & numeracy
Develop an appropriate professional learning plan to focus on  Improving pedagogical 
practices through further development of high impact teaching strategies 

Leadership

Foster a continued collaborative culture of leadership that builds capacity across 
school executive and staff

Well-Being & Partnerships

Strengthen and build strategic partnerships with parents and families that will support our 
faith and learning communities.
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Community Satisfaction

The opinions and ideas of parents, students and teachers are valued and sought. Their 
suggestions are incorporated into planning for and achieving improved outcomes for 
students. This year, the School has used a variety of processes to gain information about the 
level of satisfaction with the School from parents, students and teachers. At the beginning of 
each review phase school's undertakes extensive surveying of all stakeholder groups. This 
data is shared with the school community and contributes to the priorities for future planning.

Parent satisfaction

Parents at Holy Cross were surveyed and asked how they would recommend the school to 
family, friends and colleagues.  The following comments are representative of a broad range 
of affirmations and recommendations.

Highly motivated Principal and teachers. Great school community
The school has great and friendly staff that provides fantastic support on our children's 
education and a safe environment for our children. 
The teachers are fantastic. Highly recommend   
The care and time the school provides a great educational experience for our children  
 
Inclusive and committed staff, have recommended to many as an amazing school.   
Beautiful little community, always supportive. I feel informed and communication with 
the school is always easy. The teachers think of everything and take on any feedback 
well.   
The staff are great. Love that the school is of a smaller number so kids don’t just get 
‘lost’ within themselves      
A shout out and well deserved appreciation for the commitment from the principal down 
to teachers and the front office staff. Keep up the good work.        
 It is a great community to be a part of. The staff really care about the kids in a very 
holistic way.   
 Nurturing of children. Great communication with parents. Highly recommend.  
Some great dedicated / approachable teachers really committed to the kids’ education. 
Good structured routines    
Dedicated and compassionate teachers Friendly, caring and respectful students. Great 
range of resources and facilities      
The children's learning & safety are always the first priority. Open & honest 
communication. How teachers speak about my child tells me they are invested in my 
child's learning & that they are passionate about their jobs. Community spirit is 
encouraged & promoted. 
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 Holy Cross is a wonderful school, where all the teachers know all the students, the 
school is a wonderful family environment       
Everything! The teachers and the education they provide is brilliant. The kids are well 
cared for and individually thought of. This is the best school in the Newcastle area    
 We have great teaching staff, good playground with lots of grass & well-maintained 
buildings & classrooms            
The best part is the whole team. Dedication and patience.  It’s all appreciated. I love 
how invested the teachers are in their students. I feel confident sending my kids, 
knowing they are in safe hands. I have and would continue to recommend the school  
  
 Very cooperative, open communication and go out of the way to provide for the 
children. Amazing school!

Student satisfaction

Students in Years 4-6 were invited to participate in a survey investigating their perceptions 
about many areas of the school. The students thought it was good to be asked questions 
about their opinions so teachers would know what they felt was important, what might be 
beneficial for them and what they felt comfortable about in the school.

Areas that scored highly included:

Positive sense of belonging 
Good teacher/student relationships 
Mostly positive peer relationships 
Organised teachers 
Value school 
Strong sense of faith and catholic culture 
Effective learning 
Time 
Relevance of learning 
Higher than diocesan average in student engagement via effort and quality instruction 

Teacher satisfaction

Teaching staff at Holy Cross are a collegial and professional group of individuals who strive 
to provide the best outcomes for students, spiritually, academically, emotionally and 
physically.  They are well supported and appreciate the talents of each other.  They are firm 
in their commitment to teaching and learning and offer the following positive attributes about 
the school.

Areas that scored highly included:

Strong faith life and catholic culture  
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Safeguarding student welfare 
Assessment informative of student need (very high score) 
Inclusive 
Clear behaviour expectations
Linking prior learning 
Inclusive of learning support needs 
Collaboration 
Leadership support 
High expectations 
Learning culture 
Good teaching strategies 
Professional conversations regarding student needs and achievement.

The quality of the teaching team, its cohesion and wider support network were frequently 
mentioned as an are of particular strength.
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Recurrent and Capital Income 2020

Commonwealth Recurrent 
Grants1 $1,867,581

Government Capital 
Grants2 $0

State Recurrent Grants3 $553,935

Fees and Private Income4 $286,230

Interest Subsidy Grants $0

Other Capital Income5 $113,403

Total Income $2,821,149

Recurrent and Capital Expenditure 
2020

Capital Expenditure6 $941

Salaries and Related 
Expenses7 $2,098,267

Non-Salary Expenses8 $551,365

Total Expenditure $2,650,573

Financial Statement

This School Financial Information is based on the detailed information provided to the 
Commonwealth Government in the Commonwealth Financial Questionnaire.

School Financial Information for the 2020 year is detailed below:

Notes

Commonwealth Recurrent Grants includes recurrent per capita grants and special 
purpose grants.
Government Capital Grants includes all capital grants received from the 
Commonwealth and State Governments.
State Recurrent Grants includes recurrent grants per capita, special purpose grants 
and interest subsidy grants.
Fees and Private Income include Archdiocesan and school based fees, excursions and 
other private income.
Other Capital Income includes building levy fees and capital donations used to fund 
Capital Expenditure.
Capital Expenditure includes expenditure on School Buildings, and Furniture and 
Equipment.
Salaries and Related Expenditure includes all salaries, allowances and related 
expenses such as superannuation and workers compensation insurance.
Non-Salary Expenses include all other Non-Salary Recurrent Expenditure covering 
resources, administration, operational expenses, utilities, repairs and maintenance.
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